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2025 NATURAL GAS ANNIVERSARY

ENROLLMENT MAILING

Community Leader Information Packet
March 2025



NOPEC is required by the Public Utilities Commission of Ohio (PUCO) to give
eligible NOPEC customers the chance to opt-out of the natural gas aggregation
every two years. The information enclosed provides details of the anniversary

enrollment mailing for the enrollment period of June 2025 - June 2027.
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About NOPEC
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NOPEC is Ohio’s largest governmental energy aggregator that combines the
buying power of 243 communities in 19 counties to negotiate competitively priced
electricity and natural gas for almost 200,000 residents and small businesses.
Since 2001, NOPEC has saved Ohio consumers hundreds of millions of dollars on
their energy costs and awarded $56.9 million in community energy-efficiency
grants. NOPEC also helps protect Ohio energy consumers from unreasonable utility
rate increases and unfair regulation through our advocacy efforts while also
providing tools and resources to help residents and small businesses reduce their

energy usage and save even more.

For more information about NOPEC, visit nopec.org.
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https://www.nopec.org/
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Natural Gas Enrollment Timeline
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Dates to remember

Mid-April = Enrollment letters begin to mail to eligible residents
and small businesses

May 16 — Opt-out deadline
June 2025 — New term begins with customer’s meter read date

Enrollment Term: June 2025 through June 2027
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Existing Customers

* All existing customers will automatically be enrolled into the Standard Program
Price option.

* Residents currently enrolled in the Monthly Variable Price must call the
Customer Care Center at 855-667-3201 to elect to remain in the variable rate

program.

* Residents currently enrolled in the 12- or 24-month Fixed Term Products do
not need to take any action at this time. Their account will remain enrolled under
their selected product based on the confirmation letter and updated Terms of
Service that were sent to them at the time they elected to enroll in the Fixed Term

product.
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New Customers

Newly eligible residents or small businesses in a NOPEC community will
automatically be enrolled in NOPEC’s Standard Program Price option.

New customers can expect to receive a letter from their

utility confirming enrollment into NOPEC’s governmental
aggregation program.
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Additional Rate Options

Customers also have the choice of enrolling into the following programs by

contacting NOPEC's Customer Care Center at 855-667-3201.

*  Monthly Variable Price - $.02/Mcf less than the utility’s monthly Standard
Choice Offer (SCO). Enrollment under this option is limited and subject to

availability.
* Fixed Term — Select either a 12- or 24-month fixed term price.

View pricing options at nopec.org/gas.
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https://www.nopec.org/gas

Additional Resources

Visit the Member Community Toolkit at nopec.org/CommunityToolKit

* FAQ Sheet
Provides answers to many of the questions your residents may have

Newsletter Copy
Available to download and share

*  Website Copy

For your community’s website

Social Media Copy

Additional Information about Enrollment Letter: nopec.org/letter
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https://nopec.org/CommunityToolKit
https://www.nopec.org/letter
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